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Creating better connections and understanding with clients for improved out-
comes

Abstract:

Connection with clients and prospective clients can help to improve trust and then outcomes 
when working with them on goals in a 1:1 or a group setting. When clients know that you un-
derstand them, where they come from and their goals, progress can be made faster and 
more efficiently. This session will dive into how to connect with clients, learn more about them 
and their lives beyond nutrition, get more information on their past and goals, and how to 
better support them for success while working with you, along with creating connections with 
prospects for consistent leads.

Objectives: 

• Participants will record 3 key questions to ask prospective clients and followers to gain con-
nection and understanding.

• Participants will evaluate the current strategy of rapport building with clients to ensure bet-
ter connection and relationship.

• Participants will write 3 questions to add to their nutrition assessment forms to better under-
stand the client’s expectations and goals.
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