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You get the team and customers you deserve
Abstract:

You matter! You influence people and the way you communicate will influence your team members’ motivation
and engagement. The same with your customers. Great communication leads to higher motivation, perfor-
mance, and ultimately a better result. As a leader and an entrepreneur, you want to communicate with high
energy, empathy, and clarity. A keynote with Antoni will give you both inspiration and concrete pointers on
how to get the impact you want and have more fun at work.

Biography

Antoni Lacinai is an international expert on Workplace Communication and Motivation. His business passion is to decipher the
mysteries of human communication, especially around conscious leadership, employee engagement, and customer service. As a
global speaker, he has been invited to speak on most continents, and he has coached thousands of executives and teams around the
world. When large international organizations or national governments need to elevate for instance their leadership-, sales- and
presentation skills they reach out to Antoni and his unique blueprint called Communication Insights for Sustainable Growth.To date,
he has written and co-written 14 books and hundreds of columns and articles. He is a regular columnist in various magazines and is
often interviewed on Swedish national TV.
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