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Abstract:

Visual stress, also known as scotopic sensitivity syndrome or 
Irlen Syndrome, is a neurological visual processing disorder 
affecting an estimated 15–20% of the population. Despite this 
prevalence, awareness remains low among health, educa-
tion, and social care professionals, often leading to delayed 
identification, misdiagnosis, and inadequate support.
This session draws on a UK-based study of over 500 partic-
ipants, capturing lived experiences of visual stress respon-
dents, who reported symptoms including print and envi-
ronmental distortions, migraines, sensory overload, and 
anxiety—frequently compounded by feelings of dismissal 
when their perspectives were overlooked in assessments. 
Many described frustration with clinical approaches that fo-
cused solely on eyesight, failing to address perceptual dis-
tortions.
The presentation will highlight these first-hand accounts, 
identify gaps in professional practice, and provide evi-
dence-informed recommendations for early screening, em-
pathetic engagement, and effective intervention—empower-
ing professionals to recognise and respond to the full sensory 
and emotional impact of visual stress, whilst also encourag-
ing the opportunity for further research.
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